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South Bay Hardware (SBH) 

Terms & Conditions – Product Sales & Returns 

 

Effective Date: February 2026 

 

These Terms & Conditions ("Terms") govern all sales of products and services by South Bay 

Hardware ("SBH"). By placing an order with SBH, Customer agrees to the following: 

 

1. Orders & Acceptance 

 

All orders are subject to acceptance by SBH. SBH reserves the right to cancel or modify any 

order due to availability, pricing errors, or manufacturer changes. 

 

2. Pricing 

 

All prices are subject to change without notice. Pricing is based on current manufacturer 

and distributor costs at the time of quotation. Quotes are valid for thirty (30) days unless 

otherwise stated. 

 

3. Payment Terms 

 

Payment terms are Net 30 for approved accounts. SBH reserves the right to require 

prepayment on any order. Late payments may be subject to finance charges. 

 

4. Shipping & Delivery 

 

Shipping dates are estimates only. SBH is not responsible for delays caused by carriers, 

manufacturers, or events outside of its control. Freight charges are non-refundable. 

 

 

5. Return Policy 

 

a) Return Authorization Required   

All returns must be pre-approved and require a Return Merchandise Authorization (RMA) 

number. Returns received without an RMA may be refused. 

 

b) Return Window   

Returns must be requested within thirty (30) days of invoice date. 

 

c) Product Condition   

Products must be unused, uninstalled, and in original factory packaging with all accessories, 

manuals, and components included. Items showing signs of installation, wear, or damage 
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will not be accepted. 

 

d) Restocking Fee   

Approved returns are subject to a twenty percent (20%) restocking fee. 

 

e) Non-Returnable Items   

The following items are non-returnable: 

• Special-order or custom-configured products   

• Factory-programmed or credentialed devices   

• Cut keys, cylinders keyed to order, or master-keyed systems   

• Clearance or end-of-life products   

• Software licenses, subscriptions, and activation codes 

 

f) Shipping Responsibility   

Customer is responsible for all return freight. Original shipping charges are non-refundable. 

 

6. Defective / DOA Products 

 

Defective or Dead-On-Arrival (DOA) items must be reported within thirty (30) business 

days of receipt. SBH will coordinate repair or replacement per manufacturer policy. Credit 

will be issued only if replacement is not available. 

 

7. Warranty 

 

All products are subject to the manufacturer’s warranty. SBH makes no additional 

warranties, express or implied. 

 

8. Limitation of Liability 

 

SBH shall not be liable for indirect, incidental, or consequential damages. SBH’s maximum 

liability shall not exceed the purchase price of the product. 

 

9. Cancellations 

 

Orders for standard stocked items may be cancelled prior to shipment. Special-order items 

may not be cancelled. 

 

10. Governing Law 

 

These Terms shall be governed by the laws of the State of California. 
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